Whitney E. Botsford, M.A.
Assessment and Selection Specialist
314.209.9495, ext 731 - wbotsford@easiconsult.com

EDUCATION
Ph.D. Candidate Industrial Organizational Psychology - George Mason University, Fairfax, VA
(Expected May 2009)
M.A. I/O Psychology — George Mason University, Fairfax, VA (May 2006)
B.A. Psychology — Rice University, Houston, TX (May 2004)

PROFESSIONAL EXPERIENCE

EASI! CONSULT,LLC, St. Louis, MO (August 2007DPresent)
Assessment and Selection Specialist
e Currently using a competency modeling approach in order to define, deliver and measure leadership
development initiatives.
*  Wrote technical report for leadership development initiative.
* Assisted with an online survey to assess organizational culture for a company with multiple locations
e Data analysis team member for large-scale testing program used for selection system. Focus on
examining potential adverseimpact in selection system.
* Perform various tasks related to proposal writing process and strategic marketing.

U.S. Army Research Institute for the Behavioral and Sodal Sciences, Arlington, VA
(May 2006BAugust 2007
Washington DC Consorti um Resarch Fellows Program, Depart ment of Defense Contra ctor
* Defining and Developing Interpersonal Performance: Small Business Innovation Research
* Developed evaluation (affective and cognitive) tools (pre- and post-test) for Building Rapport
DVD that trained interpersonal skills.
* Interacted with customer to develop learning objectives for advanced-level DVD.
*  Modeling Interpersonal Performance
* Developed theoretical model of interpersonal performance (knowledge, skills, abilities, &
motivation) and wrote research report for U.S. Army Research Institute to guide selection and
training procedures.

Performance Matters, LLC, Burke, VA (Contract-based 2006)
Sub-Contractor / Consultant
* Revised incumbent and supervisor task and skill statements, and performance dimensions for
administrative and technical professionals, and civilian supervisors from a job analysis performed for a
County Sheriff’s Office.

Organizational Behavior, School of Managament, George Mason Univer sity
I nstru ctor, Summer 2007; Lab | nstru ctor, Spring 2006 - Spring 2007
e Taught two (three in Spring 2007) sections of weekly lab (70-105 students).
* Member of team of 6 lab instructors charged with developing course structure and curriculum
including: quizzes, exams, lab journals, writing assignments, and weekly interactive lab activities.
* Responsible for creating an open environment and engaging students in course material through
interactive learning exercises and group activities.

Beacon Assodates, Inc., Washington, DC (Contract-based 2005)
Quantitative Resa ch Assistant

* Contractor for project reviewing both qualitative and quantitative trends of the Federal Acquisition
Workforce.
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* Identified Federal Acquisition Institute (FAI) and Department of Defense (DoD) reports and created
database compiling 30 years of data (1978 to 2005).

* Responsible for data analysis and graphical presentation.

* Participated in the creation of 300+ page final report: developed and wrote report objectives, pressing
research questions, section conclusions, and overall conclusions.

Center for Sodal Science Research, Fairfax, VA (Summer 2005)
Call Center Supervisor
* Managed 9-station survey research call center contracted by public organizations for large-scale
research studies.
* Responsible for training new employees and performing maintenance sessions.
*  Monitored phone calls for quality assurance and survey integrity.
* Completed performance appraisals for interviewers regarding survey skills.

Fors Marsh Group (FMG) LLC, Arlington, VA / George Mason University, Fairfax, VA
(August 2004DDecember 2005)
Recruiter Quality of Life Survey, Resach Assistant

* Lead focus groups with military recruiters in Washington, DC, VA, and PA.

* Developed measurement tool assessing the quality of work-life.

* Constructed structural equation model to evaluate proposed theoretical model.

*  Wrote final report and submitted to FMG and Joint Advertising and Market Research Services.

* Presented findings at Society for Industrial Organizational Psychology Conference, 2006.

Survey Consultant, George Mason University, Fairfax, VA (Contrac-based 20042006)
* 360° Feedback, Office of Sponsored Programs (OSP), September 2005 — February 2006
* Training & Development Survey, Human Resources, July 2005 — September 2005
¢ FElder Care Needs Assessment, Human Resources, September 2004 — June 2005

Rice Univerdty Orientation Week, Houston, TX (January 2003BJanuary 2009
Dir ector
* Oversaw 25 student coordinators; communicated with new students and parents; acted as liaison
between coordinators and administration; problem-solved for administration and students.
* Generated university wide 7-day orientation schedule.
* Facilitated daily committee and weekly meetings with student coordinators and administration.

PUBLICATIONS

King, E. B,, & Botsford, W. E. (in press). New individual and organizational strategiesfor the reduction of
discrimination. Equal Opportunities International.

Manuscri pts Under Review

Botsford, W. E., & King, E. B.* (Under Review). A demonstration of the effects of nonverbal evaluations of
female leaders. Teaching of Psychology. *authors contributed equally and authorship order was determined
alphabetically.

King, E. B., & Botsford, W. E. (Under Review). New individual and organizational strategies for the reduction
of discrimination. Equal Opportunities International.

Smith, A. N., Botsford, W. E., King, E. B., Knight, J. L., & Hebl, M. R. (Revise and Resubmit). The view
from the outside: How reputation influences public evaluations of an organization’s commitment to diversity.
Human Resource Development Quarterly.

Heinen, B. A., Botsford, W. E., Ford, M. T, Conjar, E., (Under Review). Psychometric examination of work-
family conflict measures: Review and meta-analysis. Journal of Vocational Behavior.

Page 2 of 4



King, E. B., Botsford, W. E., Hebl, M. R., Kazama, S., Smith, K. G. (Under Review). Benevolent sexism at
work: Gender differences in the distribution of challenging developmental experiences. Journal of Vocational
Behavior.

King, E. B., & Botsford, W. E., (Under Review). New individual and organizational strategies for the
reduction of discrimination. Equal Opportunities International.

King, E. B., Huffman, A., Hebl, M. R., Botsford, W. E., (Under Review). Work, family, and organizational
advancement: Does balance support the advancement of mothers? Journal of Occupational and
Organizational Psychology.

Poms, L. W., & Botsford, W. E. (Under Review). Measuring childcare satisfaction: Confirmatory evidence for
a four-factor structure. Journal of Occupational Health Psychology.

Manuscri pts in Preparation

Botsford, W. E., & Elder, K. E.* (In Preparation). Differentiating respect from trust through construct
validation. Academy of Management Journal. *authors contributed equally and authorship order was
determined alphabetically.

Botsford, W. E., & Tetrick, L. E. (In Preparation). International comparison of attitudes towards women
working (1988-2002). Manuscript in preparation for Gender and Society.

Botsford, W. E., King, E. B., & Hebl, M. R., (In preparation). The influence of onsite daycare facilities on
evaluations of women working. Manuscript in preparation for Sex Roles.

Technical Reports

Defining the Foundation of Effective Interpersonal Performance, ARI Research Report (August, 2007).
Overview of Office of Sponsored Programs Survey (February, 2006).

Report on the Federal Acquisition Workforce, Beacon Associates, Inc. (December, 2005).

Overview of 360 Degree Feedback, Office of Sponsored Programs (November, 2005).

Overview of Elder Care Needs Assessment at George Mason University (June, 2005).

Student Director Review of Orientation Week (January, 2004).

Psychological Evaluations Chart Review Report (August, 2002).

CONFERENCE PRESENTATIONS

Botsford, W. E., & Elder, K. B* (August, 2007). Differentiating respect from trust through construct
validation. Symposium presentation at the annual conference for the Academy of Management, Philadelphia,
PA. Organizer for symposium, R-E-S-P-E-C-T: Find Out What It Means to OB. Cronin, M. A., Botsford, W.
E., & Elder, K. *authors contributed equally and authorship order was determined alphabetically.

Heinen, B. A., Botsford, W. E., Ford, M. T., & Conjar, E. (August, 2007). Psychometric examination of work-
family conflict measures: Review and meta-analysis.* Poster presentation at the annual conference for the
Academy of Management, Philadelphia, PA. *Winner of the Best Student Paper Award in the Research
Methods division.

King, E. B., Botsford, W. E., Smith, K., Hebl, M. R., & Kazama, S. (August, 2007). Gender differences in the
distribution of developmental experiences in the workplace. Symposium presentation at the annual conference
for the Academy of Management, Philadelphia, PA.

Botsford, W. E., & Wisecarver, M. W. (April, 2006). Knowledge and skills: The building blocks for effective
interpersonal performance. Symposium presentation at the annual conference of the Society for Industrial
Organizational Psychology in New York City, NY.

Elder, K., Botsford, W. E., King, E. B., & Koslowsky, M. (April, 2006). Letters of recommendation: Bias and
how to reduce bias. Symposium presentation at the annual conference of the Society for the Industrial
Organizational Psychology in New York City, NY.
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Poms, L. W., Botsford, W. E., Buffardi, L. C. and O’ Brien, A. S. (April, 2006). Measuring childcare
satisfaction: Confirmatory evidence for a four-factor scale. Symposium presentation at the annual conference
for the Society for Industrial Organizational Psychology in New York City, NY. Co-chair of the symposium,
Flipping the Coin: Considering Children in Work-Family Research. Buffardi, L. C., Poms, L. W., & Botsford,
W. E.

Botsford, W. E., & Tetrick, L. E., (May, 2006). International comparison (1988-2002) of attitudes towards
women working. Symposium presentation at the annual conference of the Society for Industrial Organizational
Psychology in Dallas, TX.

Botsford, W. E., Robbins, J. M., Tetrick, L. E., Marsh, S., & Zucker, A. (May, 2006). Job demands and
resources: prevention of exhaustion and disengagement. Symposium presentation at the annual conference of
the Society for Industrial Organizational Psychology in Dallas, TX.

Robbins, J. M., Botsford, W. E., Tetrick, L. E., Marsh, K. A., & Viera, L. (May, 2006). The effects of fairness
perceptions on strain in military recruiters. Symposium presentation at the annual conference of the Society for
Industrial Organizational Psychology in Dallas, TX.

Botsford, W. E., & Buffardi, L. C. (February, 2006). A theory of the relationship between personality and job-
related outcomes: Are employees rewarded for being positive people. Poster presentation at the annual
conference for Industrial Organizational and Organizational Behavior, Fairfax, VA.

Botsford, W. E. (February, 2006). Using the theory of planned behavior to explain turnover among female
executives. Paper presentation at the annual conference for Industrial Organizational and Organizational
Behavior, Fairfax, VA

Botsford, W. E., Morse, K., Buffardi, L. C., Green, K., Shaw, M. (2005). Express yourself: Investigating
employees’ response to open-ended questions. Poster presentation at American Psychological Association
Convention, Washington, D. C.

Botsford, W. E., King, E. B., & Hebl, M. R. (August, 2004). The Influence of onsite daycare facilities on
evaluations of working women. Poster presentation at American Psychological Association Convention,
Honolulu, HI.

HONORS & AWARDS

SIOP Graduate Student Scholarship (2008)

American Psychological Foundation Graduate Research Scholarship Award (2007)

Ellen Fagenson Eland Fund Leadership & Justice Award (2007)

Best Student Paper, Research Methods Division, Academy of Management Conference (2007)
John W. Brelsford Award, Department of Psychology, Rice University (2004)

Outstanding Senior Award, Student Association, Rice University (2004)

Sallyport Award, Alumni Association, Rice University (2004)

Who’s Who Among Students in American Colleges and Universities (2004)

Rice Undergraduate Scholars Program - Honors Thesis Program (2003 - 2004)

ADDITIONAL ACTIVITIES

Industrial Organizational Psychology Newsletter (I/ON), Columnist, 2004 — Present

Industrial Organizational Psychology Student Association, President 2005-06; Vice President, 2006-07
Rice University Alumni Interviewer, 2005 - Present.

Rice University Class 2004 Committee, 2004 — Present

COMPUTER SKILLS

Microsoft Office, SPSS, LISREL
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