Whitney Botsford Morgan, Ph.D.
Consultant

314.209.9495, ext 731 – wbotsford@easiconsult.com

EDUCATION

	Ph.D. 
	Industrial/Organizational Psychology – George Mason University, Fairfax, VA (2009)

	M.A.
	I/O Psychology – George Mason University, Fairfax, VA (2006) 

	B.A.
	Psychology – Rice University, Houston, TX (2004)


PROFESSIONAL EXPERIENCE

University of Houston - Downtown, Houston, TX (August 2009 – Present)
Assistant Professor
· Teach Organizational Behavior in the College of Business.

EASI(Consult, LLC, St. Louis, MO (August 2007 – Present)
Consultant
· Conducted Role Clarification for three roles identifying gaps and overlaps, and presenting findings to senior leadership.

· Participated in all phases of competency modeling project resulting in identification of effective behaviors for four senior positions. 

· Contributed to the development and execution of three Work Style Predictors.

· Utilized competency modeling approach to define, deliver and measure leadership development initiatives.

· Member of data-analysis team for large-scale testing program used for selection system; focused on examining potential adverse impact in selection system.

U.S. ARMY (Research Institute for the Behavioral and Social Sciences), Arlington, VA 

(May 2006 – August 2007)

Washington DC Consortium Research Fellows Program, Department of Defense Contractor 

· Defining and Developing Interpersonal Performance: Small Business Innovation Research 

· Developed evaluation (affective and cognitive) tools (pre- and post-test) for Building Rapport DVD that trained interpersonal skills.

· Interacted with customer to develop learning objectives for advanced-level DVD. 

· Modeling Interpersonal Performance 

· Developed theoretical model of interpersonal performance (knowledge, skills, abilities and motivation) and wrote research report for U.S. Army Research Institute to guide selection and training procedures.   

Beacon Associates, Inc., Washington, DC (Contract – Based 2005)

Quantitative Research Assistant

· Reviewed both qualitative and quantitative trends of the Federal Acquisition Workforce.

· Created database compiling 30 years of data (1978 to 2005).

· Responsible for data analysis and graphical presentation.

· Participated in the creation of 300+ page final report: developed and wrote report objectives, pressing research questions, section conclusions, and overall conclusions.

Fors Marsh Group (FMG) LLC, Arlington, VA (August 2004 – December 2005)

George Mason University, Fairfax, VA

Recruiter Quality of Life Survey, Research Assistant

· Led focus groups with military recruiters in Washington, DC, VA, and PA.

· Developed measurement tool assessing the quality of work-life.

· Constructed structural equation model to evaluate proposed theoretical model. 

· Wrote final report and submitted to FMG and Joint Advertising and Market Research Services. 

PUBLICATIONS

King, E. B., Botsford, W. E., Hebl, M. R., Kazama, S., Dawson, J., & Perkins, A. (In Press).  Benevolent sexism at work: Gender differences in the distribution of challenging development experiences.  Journal of Management.
King, E. B., & Botsford, W. E. (2009). Managing pregnancy disclosures: Understanding and overcoming the challenges of expectant motherhood at work.  Human Resource Management Review, 19, 314-323. 

Poms, L. W., & Botsford, W. E., Kaplan, S. A., Buffardi, L. C., & O’Brien, A. S. (2009). The economic impact of work and family issues: Childcare satisfaction and financial considerations. Journal of Occupational Health Psychology, 14, 402-413.

King, E. B., Botsford, W. E., & Huffman, A. (2009). Work, family, and organizational advancement: Does balance support the advancement of mothers? Sex Roles, 61, 879-891. 

King, E. B., & Botsford, W. E.* (2008). New individual and organizational strategies for the reduction of discrimination. Equal Opportunities International: Professional Insights, 27, 654-658.

Technical Reports

· Work Styles Predictor Validation Report, EASI•Consult®  (July, 2008).

· Leadership Development Initiative for Federal Reserve Board of Governors, EASI•Consult® (February, 2008).

· Defining the Foundation of Effective Interpersonal Performance, ARI Research Report (August, 2007).

· Overview of Office of Sponsored Programs Survey (February, 2006).

· Report on the Federal Acquisition Workforce, Beacon Associates, Inc. (December, 2005).

· Overview of 360 Degree Feedback, Office of Sponsored Programs (November, 2005).

· Overview of Elder Care Needs Assessment at George Mason University (June, 2005).

CONFERENCE PRESENTATIONS

Botsford, W. E., & King, E. B. (June, 2010).  An activity for teaching the effects of nonverbal reactions to female leaders.  Paper presented at the annual conference of Organizational Behavior Teaching Conference, Albuquerque, New Mexico.

Nelson, J. K., Botsford, W. E., King, E. B., & Mueller-Hanson, R. (April, 2010).  Gendered reactions to counterproductive work behavior. Paper presented at the annual conference for Society for Industrial and Organizational Psychology, Atlanta, GA. 

King, E. B., & Botsford, W. E. (August, 2009). Family-friendly policies and climate influence team responses to work-family conflict.  Symposium presentation at the annual conference for Academy of Management, Chicago, IL.  Symposium, Sustainability in combining work and family: Obstacles and resources for career success or parents, featured as a showcase symposium by the Organizational Behavior Division.

Botsford, W. E., & King, E. B. (April, 2009). Clarifying the career decisions of mothers by exploring the content of work experience. Paper presentation at the annual conference for Society for Industrial and Organizational Psychology, New Orleans, LA.

Botsford, W. E., King, E. B., Demarais, J. M., & Maguire, C. (April, 2009). Effects of work-family guilt on pro- and anti-social work behaviors. Paper presentation at the annual conference for Society for Industrial and Organizational Psychology, New Orleans, LA.

Dunleavy, D. G., King, E. B., Jaffer, S., Elder, K. B., Newman, C. M., Botsford, W. E., Grabener, R., Basu, S., & Dunleavy, E. (April, 2009). Discrimination in the 21st century: Are science and the law aligned?  Symposium presentation at the annual conference for Society for Industrial and Organizational Psychology, New Orleans, LA.

Barger, E., Botsford, W. E., Elder, K., Morse, K., Orr, C., Pangalos, E., Stewart, K. (April, 2009). Off to Work We Go: 6 Applied I/O Career Paths. Panel discussion at the annual conference for Society for Industrial and Organizational Psychology, New Orleans, LA.

King, E. B., & Botsford, W. E. (August, 2008). Managing pregnancy disclosures: Understanding and reducing fears of asking and telling. Symposium presentation at the annual conference for the Academy of Management, Anaheim, CA. 

Botsford, W. E., & King, E. B. (April, 2008). The effect of work-family guilt on physical health outcomes. Symposium presentation at the annual conference for Society for Industrial and Organizational Psychology, San Francisco, CA. Co-chair of the symposium, Work-family affective experiences that reduce conflict and improve health. Botsford, W. E. & King, E. B.
Nelson, J. K., Botsford, W. E., & King, E. B. (April, 2008). Letting boys be boys: Reactions to men’s and women’s counterproductive work behaviors. Symposium presentation at the annual conference for Society for Industrial and Organizational Psychology, San Francisco, CA.

King, E. B., Huffman, A., Botsford, W. E. (April, 2008). Work, family, and organizational advancement: Does balance support the advancement of mothers. Symposium presentation at the annual conference for Society for Industrial and Organizational Psychology, San Francisco, CA.

Botsford, W. E., & Elder, K.,* (August, 2007).  Differentiating respect from trust through construct validation.  Symposium presentation at the annual conference for the Academy of Management, Philadelphia, PA. Organizer for symposium, R-E-S-P-E-C-T: Find Out What It Means to OB. Cronin, M. A., Botsford, W. E., & Elder, K. 

Heinen, B. A., Botsford, W. E., Ford, M. T., & Conjar, E. (August, 2007). Psychometric examination of work-family conflict measures: Review and meta-analysis.  Poster presentation at the annual conference for the Academy of Management, Philadelphia, PA. Winner of the Best Student Paper Award in the Research Methods division.

King, E. B., Botsford, W. E., Smith, K., Hebl, M. R., & Kazama, S. (August, 2007).  Gender differences in the distribution of developmental experiences in the workplace. Symposium presentation at the annual conference for the Academy of Management, Philadelphia, PA. 

Botsford, W. E., & Wisecarver, M. W. (April, 2007). Knowledge and skills: The building blocks for effective interpersonal performance.  Symposium presentation at the annual conference for Society for Industrial and Organizational Psychology, New York City, NY. 

Elder, K., Botsford, W. E.,* King, E. B., & Koslowsky, M. (April, 2007). Letters of recommendation: Bias and how to reduce bias. Symposium presentation at the annual conference for Society for Industrial and Organizational Psychology, New York City, NY.

Poms, L. W., Botsford, W. E., Buffardi, L. C. & O’Brien, A. S. (April, 2007).  Measuring childcare satisfaction: Confirmatory evidence for a four-factor scale. Symposium presentation at the annual conference for SIOP, New York City, NY. Co-chair of the symposium, Flipping the Coin: Considering Children in Work-Family Research. Buffardi, L. C., Poms, L. W., & Botsford, W. E.
Botsford, W. E., & Tetrick, L. E. (May, 2006). International comparison (1988-2002) of attitudes towards women working. Symposium presentation at the annual conference for Society for Industrial and Organizational Psychology, Dallas, TX.

Botsford, W. E., Robbins, J. M., Tetrick, L. E., Marsh, S., & Zucker, A. (May, 2006). Job demands and resources: prevention of exhaustion and disengagement. Symposium presentation at the annual conference for Society for Industrial and Organizational Psychology, Dallas, TX.

Robbins, J. M., Botsford, W. E., Tetrick, L. E., Marsh, K. A., & Viera, L. (May, 2006).  The effects of fairness perceptions on strain in military recruiters. Symposium presentation at the annual conference for Society for Industrial and Organizational Psychology, Dallas, TX.

Botsford, W. E., & Buffardi, L. C. (February, 2006). A theory of the relationship between personality and job-related outcomes: Are employees rewarded for being positive people.  Poster presentation at the annual conference for Industrial Organizational and Organizational Behavior, Fairfax, VA.

Botsford, W. E. (February, 2006). Using the theory of planned behavior to explain turnover among female executives.  Paper presentation at the annual conference for Industrial Organizational and Organizational Behavior, Fairfax, VA

Botsford, W. E., Morse, K., Buffardi, L. C., Green, K., & Shaw, M. (August, 2005).  Express yourself: Investigating employees’ response to open-ended questions. Poster presentation at American Psychological Association Convention, Washington, D.C.

Botsford, W. E., King, E. B., & Hebl, M. R. (August, 2004).  The Influence of onsite daycare facilities on evaluations of working women. Poster presentation at American Psychological Association Convention, Honolulu, HI.

Smith, A. N., Botsford, W. E., Knight, J. L., King, E. B., & Hebl, M. R. (April, 2004). Organizational credentialing: Does diversity give companies the right to discriminate? Paper presentation at the Southwestern Psychological Association Conference, San Antonio, TX.

GRANTS & AWARDS

· Faculty Development Grant Award, University, 2009

· American Psychological Association Dissertation Research Award (2008).

· Society for Industrial and Organizational Psychology, Graduate Student Scholarship (2008).

· American Psychological Foundation Graduate Research Scholarship Award (2007)

· Ellen Fagenson Eland Fund Leadership & Justice Award (2007)

· Best Student Paper, Research Methods Division, Academy of Management Conference (2007)

PROFESSIONAL SOCIETIES

· Houston Area Industrial and Organizational Psychologist (HAIOP), 2010 – Present.

· Academy of Management (AOM), 2004 – Present.

· Society for Industrial and Organizational Psychology (SIOP), 2004 – Present.

· American Psychological Association (APA), 2003 – 2006; 2008 – Present.
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